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THURSDAY, OCTOBER 1 
  

1:00 Unit Board Meetings: Mid-Atlantic, New Jersey, New York 

3:00 NYSCA Annual Meeting (following NYSCA Board Meeting) 

1:00 - 6:00 Vendor Set-Up (EXPO Hall) 

6:00 - 7:00 EXPO Registration (EXPO Hall) 

6:00 - 8:00 EXPO HALL Grand Opening & Cocktail Reception (EXPO Hall) 

   
FRIDAY, OCTOBER 2 
 

7:15 - 8:25 EXPO Registration, Continental Breakfast, and Networking (EXPO Hall) 
 
8:30 - 8:35 Welcome and Opening Remarks 
 
8:35 - 9:00 ACA Update 
 Patrick Morris, CEO (ACA International) 
 
9:05 - 10:00 Keynote Address: Collection is a Marathon: How to Achieve Greater Victory 
 Matt Jones - Seven Continent Marathon Man 
 
10:00 - 10:15 Break (EXPO Hall) 
 
10:20 - 11:05 What You Need to Know About Credit Reporting for Claims in NY 
 Mitchell L Williamson, Esq. (Pressler and Pressler LLP) 
 
11:10 - Noon RESERVED 
 
Noon - 1:00 Luncheon (EXPO Hall) 
 
1:05 - 1:50 Beware of What You Mail: Letter Issues for Collectors in 2015 (Panel) 
 Moderator: Robert H. Obringer, SVP Compliance (Phillips & Cohen Associates) 
                 Michael Del Valle, Attorney (Sessions, Fishman, Nathan and Israel, LLC) 
                 Richard J. Perr, Esquire (Fineman Krekstein & Harris, P.C.) 
 RevSpring (TBD) 
 
1:55 - 2:40 How to Process E-Oscar Disputes without Breaking the Bank 
 Chip Hellman, Consultant (Ontario Systems) 
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FRIDAY, OCTOBER 2 - CONTINUED 
 
2:40 - 2:55 Break (EXPO Hall) 
 
3:00 - 4:15 Best Ideas  
   Harry Strausser III, President (The Remit Corporation) 
 
5:00 - 8:30   Private Reception and Mystic Fall Ghost Tour (Pre-Paid Registration Required) 
   Benefits ACPAC Administrative Fund 
  
   
 
SATURDAY, OCTOBER 3 
 
8:00 - 9:00 Continental Breakfast (EXPO Hall)  
 
9:05 - 10:00 What to Expect on the Compliance Horizon 
 Richard J. Perr, Attorney (Fineman Krekstein & Harris) 
 
10:05 - 10:30 Break & Door Prizes (EXPO Hall) 
 
10:30 - 11:15 501r Final Regulations for Charitable Hospitals 
 Debra J. Ciskey, Compliance Officer (Wakefield and Associates Inc.) 
 
11:20 -12:00 Training in the Compliant Age 
 Rick Doane, President (Sunrise Family of Companies) 
 
Noon NEDCC EXPO Adjourns - Lunch on Own 


